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 Dogs and cats  Advance notification for import ; application of export inspection 

Name Airport, Seaport TEL FAX E-mail address 

Contact for travel of dog & cat 

Narita International Airport 

Tokyo International Airport 
(Haneda Airport) 

Kansai International Airport 

+81-3-5708-7261 

（9:00～17:00） 

+81-3-6428-9953 

 

aqs.nrtr1@maff.go.jp 

(Narita: Terminal 1) 

aqs.nrtr2@maff.go.jp 

(Narita: Terminal 2) 

aqs.nrtcargo@maff.go.jp 

(Narita: Cargo) 

aqs.hnd@maff.go.jp 

(Haneda Airport) 

aqs.kixk1@maff.go.jp 

(Kansai Airport) 

 

 

 Dogs and cats  Procedures after receiving approval of the import notification ; appointment 

for export inspection 

 Pets other than dogs and cats  General inquiries and procedures 

Name Airport, Seaport TEL FAX E-mail address 

Narita Branch, Terminal 1 Narita International Airport 
+81-476-32-6510 

（8:30～17:00） 
+81-476-30-3011 aqs.nrtr1@maff.go.jp 

Narita Branch, Terminal 2 Narita International Airport 
+81-476-34-2342 

（8:30～17:00） 
+81-476-34-2338 aqs.nrtr2@maff.go.jp 

Narita Branch 

(Cargo) 
Narita International Airport 

+81-476-32-6655 

（8:30～17:00） 
+81-476-30-3012 aqs.nrtcargo@maff.go.jp 

Haneda Airport Branch 
Tokyo International Airport 

(Haneda Airport) 

+81-3-5757-9752 

（8:30～17:00） 
+81-3-5757-9759 aqs.hnd@maff.go.jp 

Kansai Airport Branch 

Kansai International Airport 

+81-72-455-1956 

（8:30～17:00） 
+81-72-455-1957 aqs.kixk1@maff.go.jp 

Kansai Airport Branch 

(Cargo) 
+81-72-455-1958 +81-72-455-1959 aqs.kixcargo@maff.go.jp 

 

Please see the next page for contacts of other airports and seaports. 

Contact list of Animal Quarantine Service 
at Narita / Haneda / Kansai airports 

* If you send an email to us, please keep the total file size of the attachments under 5MB. 

Links to compressed files (.zip) and external storage (e.g. cloud.**drive) cannot be accepted. 

We may not be able to receive the email itself. 
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Name Airport, Seaport TEL FAX E-mail address 

Hokkaido and Tohoku Branch 
Tomakomai Seaport, 

New Chitose Airport 
+81-123-24-6080 +81-123-24-6091 aqs.spk@maff.go.jp 

Yokohama Head Office 

Animal Quarantine Division 

Keihin Seaport 

(Tokyo, Yokohama) 
+81-45-751-5973 +81-45-751-5951 aqs.yokdobutu@maff.go.jp 

Chubu Airport Branch Chubu International Airport +81-569-38-8577 +81-569-38-8585 aqs.nga@maff.go.jp 

Nagoya Sub-branch Nagoya Seaport +81-52-651-0334 +81-52-661-0203 aqs.ngo@maff.go.jp 

Kobe Branch Hanshin Seaport (Hyogo) +81-78-222-8990 +81-78-222-8993 aqs.ukb@maff.go.jp 

Osaka Sub-branch Hanshin Seaport (Osaka) +81-6-6575-3466 +81-6-6575-0977 aqs.osa@maff.go.jp 

Moji Branch 
Kanmon Seaport, 

Kitakyusyu Airport 
+81-93-321-1116 +81-93-332-5858 aqs.moj@maff.go.jp 

Hakata Sub-branch Hakata Seaport +81-92-262-5285 +81-92-262-5283 aqs.hkt@maff.go.jp 

Fukuoka Airport Sub-branch Fukuoka Airport +81-92-477-0080 +81-92-477-7580 aqs.fuk@maff.go.jp 

Kagoshima Airport Sub-branch 
Kagoshima Airport, 

Kagoshima Seaport 
+81-995-43-9061 +81-995-43-9066 aqs.kop@maff.go.jp 

Okinawa Branch Naha Seaport +81-98-861-4370 +81-98-862-0093 aqs.nah@maff.go.jp 

Naha Airport Sub-branch Naha Airport +81-98-857-4468 +81-98-859-1646 aqs.nap@maff.go.jp 

 

Contact list of Animal Quarantine Service 

OTHER THAN Narita / Haneda / Kansai airports 

* If you send an email to us, please keep the total file size of the attachments under 5MB. 

Links to compressed files (.zip) and external storage (e.g. cloud.**drive) cannot be accepted. 

We may not be able to receive the email itself. 
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